
 

 

Promotion: Spacetalk Online Safety Beta Test  

Promotional Period: The promotion closes at 11:59 PM AEDT on Sunday 2 August 2026. 

Eligible Participants: Offer available to participants who: 

(a) have not previously used the Spacetalk App;  
(b) are a parent of a child aged 10 to 13 years old who has a compatible mobile phone;  
(c) are residing in Australia, along with the participating child;  
(d) complete the sign-up form for the Spacetalk Online Safety Beta Test via the Spacetalk 

website before Sunday 21 June 2026; 
(e) are selected and invited by Spacetalk to participate; and 
(f) complete all Required Steps within the applicable timeframes. 

Required Steps: To be eligible, participants must complete the following within each 
applicable timeframe:  

1. Install and set up Online Safety features by Monday 29 June 2026 

(a) Download and sign up to the Spacetalk App; and 

(b) Set up the Spacetalk App and Online Safety features on your phone and your 

child’s phone (you will need access to both phones). 

2. Join Our WhatsApp Community by Monday 29 June 2026 

Accept the invitation to join the private Spacetalk WhatsApp group.  

3. Complete each weekly survey by the end of the relevant week  

Each week during the 4-week test, we’ll share a short survey (just 2-3 minutes) to 

gather your input. You will be required to complete the survey within 3 days of receiving 

it.  

4. Participate in an in-person or online feedback session  

Within one week of the beta test closing (estimated to be Sunday 26 July 2026), you will 

be required to participate in an in-person or online session with Spacetalk, sharing your 

experience and feedback. In person sessions will take place at the Spacetalk office at 

80 Pitt Street, Sydney NSW 2000. Closer to the date, we will provide you with the 

available dates and time slots so you can book this in.  

 



 

 

Eligible Participants will receive 12 months access to Spacetalk Online Safety (Access). 
Access will be activated on the participant’s account and provides access to Spacetalk 
Online Safety features for a period of 12 months from the date of activation.  

Eligible Participants will receive a $100 E-Gift Card (Gift Card). Gift Card will be emailed to 
the same email address used to sign up to the Online Safety Beta Test within ten (10) 
business days of all Required Steps being completed. Gift Card has a 3-Year expiry period 
for use. For full terms and conditions of use, visit Prezzee https://prezzee.com.au/en-
au/policies/terms-of-service.   

Limit of one Gift Card per sign up. Gift Card cannot be used with any other promotion, is 
not transferable, and is not redeemable for cash. 

Beta Test information 

The Spacetalk Online Safety Beta Test is a trial of a pre-release product feature. As this is a 
beta test, the Online Safety features may contain errors, bugs, interruptions or other 
issues, and may not operate as intended at all times. Spacetalk may modify, suspend, 
restrict or discontinue the beta test or any feature of it at any time without notice. To the 
maximum extent permitted by law, Spacetalk is not responsible for any loss, damage, 
interruption, error, device issue, content blocking issue, failure to block content, or other 
outcome arising from or in connection with participation in the beta test or use of the beta 
features. Nothing in these terms excludes any rights or remedies that cannot be excluded 
under applicable law. 

Confidentiality 

Participants may see features, information and communications that are not yet public. By 
taking part, participants agree to keep these confidential and not share them with others or 
post about them publicly without Spacetalk’s prior written consent. This includes 
screenshots, recordings, messages, feedback and discussions relating to the beta test or 
its features. If this requirement is not followed, Spacetalk may remove the participant from 
the beta test, withdraw the promotion benefit and take any other action available to it to 
protect its interests. This obligation continues after participation in the beta test ends. 

Other important terms 

Fraudulent actions taken to deceptively acquire this offer may result in disqualification and 
may be reported to authorities. 

Promotion benefits may be withdrawn if the participant does not meet the eligibility 
criteria, does not complete the required steps, or if the participant’s account is terminated 

https://prezzee.com.au/en-au/policies/terms-of-service
https://prezzee.com.au/en-au/policies/terms-of-service


 

 

before the Gift Card is issued. Spacetalk may vary these terms or withdraw the promotion 
at any time.  

Prezzee is not the promoter of this promotion. All queries should be directed to Spacetalk 
via https://spacetalk.co/pages/contact-us.  

Spacetalk services are subject to our Master Terms of Use, Privacy Policy, and any other 
applicable terms. 

 

 

 

 

 

https://spacetalk.co/pages/contact-us
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