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Spacetalk Returns and Refunds Policy

1 Purpose
This returns and refunds policy is offered exclusively by Spacetalk Holdings Pty Ltd (‘Spacetalk’,
'we' and 'us’).

This policy applies to Spacetalk Services purchased from our official online store here.

This policy is to be read alongside the Spacetalk Master Terms of Use, any applicable Service
Terms, our policies and our Manufacturer's Limited Warranty. Capitalized terms used throughout
have the same meaning as given in our Master Terms of Use, which are available on our website.

2 Returns

(@) Consumer Guarantees
Our Services may be subject to consumer guarantees, statutory rights, or other legal protections
that apply under the consumer protection laws of your country, for example, if you are a

consumer in Australia, the Australian Consumer Law.

These guarantees cannot be excluded, restricted, or modified by us and are in addition to any
warranty we provide. Depending on your jurisdiction, such rights may include:

(i) rights relating to guarantees that products will be fit for purpose, safe, durable,
acceptable in appearance and free from faults for a reasonable period of time;

(i)  compensation for reasonably foreseeable loss or damage caused by a major
failure; and

(iii)  right to cancellation, repair, replacement, or refund for faulty products.

For specific information about your consumer rights in your country, contact our support team
for relevant details.

(b) Manufacturer's Warranty

A manufacturer’'s warranty generally covers manufacturing faults with the product. For example,
if you have received the device, but it does not turn on.

When you purchase a device or accessory (Product) from us, it is covered by our Manufacturer's
Limited Warranty available here

If your Product is replaced, the warranty from the original Product will transfer to the item that has
been provided as the replacement. The warranty period will expire on the same date as the
original Product’s warranty expiration date.

(c) Out of box failure
Please contact us as soon as you become aware of a Product that fails to function correctly

upon arrival so that we can attend to your claim immediately. The out of box failure period relates
to a Product failure within the first 48 hours once received.
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(d) Whatif my device is damaged?

The Manufacturer's Limited Warranty, our policies, and Consumer Guarantees generally do not
apply where a Product has been damaged. Examples include exposure to moisture (commonly
called liquid ingress) or physical damage from being dropped. In some cases, you may not be
aware that the damage was caused by your actions.

Even if your Product has been damaged, we're here to help. Please note that repair or
replacement may involve a fee, and an inspection fee may also apply.

(e) Returns for change of mind

We do not provide refunds for change of mind unless you are within any cooling off periods as
required under applicable consumer laws.

(f) Data Protection

For your security, please back up all data and perform a factory reset before returning your
Product. Please note that any returned Product will undergo a factory reset process. Spacetalk is
not responsible for any data loss during the repair process.

3 Returns and Repair Process

(@) Return Authorization: All requests to return, or a request to repair, any of our Products
should be directed to Spacetalk at support@spacetalk.co prior to returning an item. Once
you contact us, we will provide you with a Return Merchandise Authorization (RMA)
number and RMA form.

(b)  Return Shipping: We provide prepaid return shipping labels for warranty returns. Simply
contact our support team with the above details and we'll arrange collection or provide
you with a prepaid shipping label.

(c)  Shipping Protection: Provided you follow this Policy and any instructions we give you
regarding your return, your Product will be protected from the time you send it until it is
safely returned to you.

(d) Inspection Process: If we determine that a Product doesn't have a qualifying issue under
warranty, we'll contact you before proceeding. Any associated costs will be clearly
explained upfront, and you can choose whether you want to proceed.

(e) Receipt Confirmation: Within 5 business days of receiving your item, we will confirm its
receipt and provide you with an update on the next steps.

(f) Resolution Options: For qualifying warranty issues, we will either replace, repair, or refund
your Product at our discretion, in accordance with applicable consumer protection laws.

(g) Replacement Products: Products presented for repair may be replaced with refurbished
goods of the same type rather than being repaired. Refurbished parts may also be used in
the repair process. All refurbished goods and parts are tested to ensure they meet our
quality standards.

(h)  Collection Timeline: Once we notify you that the Product is ready for return delivery, you
must make arrangements for its return within the timeframe applicable to the jurisdiction in
which the repair was carried out (as notified to you from time to time). If you do not make
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such arrangements, we may proceed with the responsible disposal of the Product in
accordance with those applicable timeframes

4 Service Cancellations and Refunds

You can manage and cancel your Services (such as your mobile plan) within your Spacetalk
account either online or in our mobile app.

Service cancellations and the refunds of credits will be handled in accordance with our Master
Terms of Use and any Service Terms applicable to you.

If Spacetalk provides a refund, it will be processed to the same payment method originally used
for the purchase. Refunds are typically processed within 5-10 business days of approval,
although your financial institution may take additional time to show the credit on your account.

5 Contact Us

For all Product support matters, returns, or questions about this policy, please visit our [support
centre] or contact our customer service team at https://spacetalk.co/pages/contact-us or via
email support@spacetalk.co

Our support team is available to help you understand your specific rights and options based on
your location and situation.

Page 3 0of 3
101025 Returns & Refunds Policy


https://spacetalk.co/pages/contact-us

